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The Patterson Foundation created its Digital Access for All initiative to explore, educate, and
engage sectors working to enhance access to technology that connects people in ways that
foster inclusion and well-being.

 

You’re Invited to Attend the Digital Access for All Symposium,
Suncoast Connect: Innovating and Thriving in the Digital Age

October 15 and 16, 2024

Join us on Oct 15 & 16 at Suncoast Connect: Innovating and Thriving in the Digital
Age—a Digital Access for All (DA4A) Symposium in celebration of the fourth year of
the DA4A initiative. The event, held at The Ora in Sarasota, FL, is free; however, space
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is limited and registration is required. 

Suncoast Connect will feature a variety of topics in the three essential elements of digital
access: connectivity, devices, and skills training and support. Whether you are new to the
digital access space or an expert in the field, there will be something for all. Learn more,
view the full list of presenters, and register here. 

On both days of the Symposium, we'll be hosting a device drive for the Sarasota
Technology Users Group (STUG), a trusted organization that collects used
devices, refurbishes them, and donates them to individuals or nonprofits needing a
computer. If you can't attend the symposium, you'll still have an opportunity to donate a
device to STUG. More information coming soon! 

Digital Navigator Spotlight
Jill Shroyer,

​Goodwill Manasota

When did you join Goodwill
Manasota?

I joined Goodwill Manasota in
August 2022. My job title is
Career Development Facilitator
(CDF), and I help customers
find employment, write
resumes, and fill out other
applications for services if
needed. I also help share
community resources. 

2. When you were approached
about Digital Navigator training,
what went through your mind? 

I was approached about
training to become a Digital
Navigator in 2023, and I
thought it would be good to
learn another skill to help our
customers here at Goodwill
with other opportunities. 

3. How do you support digital
navigation efforts at Goodwill
Manasota?

A Look at Digital Navigator
Cohort 3: Data & Impacts
​By Maribel Martinez

TPF has been supporting digital
navigation in the region since 2021.
Since then, the Digital Navigator Pilot
paved the way for the Digital
Navigator Program to launch a
second cohort in 2022 formally.
Before welcoming the fourth cohort of
the Digital Navigator Program, we
look back at Cohort 3 (2023), what
we learned, and how digital
navigation efforts impact the region.

Step 3 of the Digital Equity
Act: Competitiveness Grants

By Karen Stewart

The Digital Access for All (DA4A)
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I support digital navigation at
Goodwill Manasota and outside
the organization by helping
customers with basic computer
skills, completing online
applications, uploading
documents, writing resumes,
and overcoming barriers like
multi-factor authentication.

4. What are your biggest hopes for
digital inclusion in the
community? 

My biggest hope for digital
inclusion in my community is
for people/customers to
feel independent on the
computer so that they can fill
out resumes, applications, and
such on their own from
anywhere they can access a
computer. 

Connecting Families to
Digital Access and More

​By Joni Hansen

Rebekah, a community member in
DeSoto County, encountered a Gap
Engager back in July and was then
connected with Joni Hansen, a Digital
Navigator, who began helping her get
a computer for her son. His current
computer, which he used to do
Florida Virtual School, was ready to
“kick the bucket.” While working on
the computer, it would crash often in
the middle of class and make
annoying noises. The battery was
expanding, and the keyboard was
pushing up – the making of a
potentially dangerous situation. Read
this blog by Joni Hansen and hear
her experience helping this family

initiative launched by The Patterson
Foundation in June 2020, is
beginning the fourth year of working
to connect and engage with
Charlotte, Desoto, Manatee, and
Sarasota to strengthen individuals,
organizations, and communities while
striving to enhance digital equity. In
my prior blog, Federal Broadband
Funding: From Planning to
Implementation, I summarized the
funding and progress made to ensure
digital equity and access including
connectivity, devices, and skills to
strengthen people of all ages and
backgrounds.

Read on for a quick status update on
the $1.25 billion Digital Equity
Competitive Grant Program, the third
of three Digital Equity Act programs.

The Gap:
​Providing Hope Through
Support and Resources

By Sandra Vega-Picchietti

When people ask, "What is The
Gap?" my first thought is that it is a
provider of hope. Hope for
connection, hope for resources, hope
for the future. Why? Having access to
lower-cost internet, a laptop, and/or
technical skills training is vital to
families and communities. Learn how
The Gap provides hope to
individuals, families, and
communities.

T-Mobile’s
Project 10Million

Aims to Connect Students
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connect to digital access resources
and more!

October is Suncoast Digital
Inclusion Month

In October, we’re celebrating
Suncoast Digital Inclusion Month,
which has evolved from the work of
Digital Access for All (DA4A) as we
seek to strengthen digital inclusion in
the four-county area. This work
connects with the National Digital
Inclusion Alliance’s Digital Inclusion
Week (DIW), scheduled for October
7–11, 2024. 

Through learnings from the NDIA
work, DA4A seeks to strengthen
efforts to provide solutions for
connectivity, devices, and skill and
support during Suncoast Digital
Inclusion Month. We are bringing
together others who care for the
purpose of learning what is being
done locally, regionally, and
nationally to promote digital equity in
a changing and ever-evolving
landscape, which will serve to
support digital inclusion for all in the
four-county area, with an emphasis
on ALICE ALICE (Asset Limited,
Income Constrained, Employed)
families. 

In 2020, T-Mobile launched Project
10Million to help give students a
brighter future in and out of school.
Since then, they have connected
millions of students through Project
10Million and related programs. 
The initiative aims to deliver internet
connectivity to millions of
underserved student households,
offering 100GBs/year of free data,
free mobile hotspots, and access to
low-cost laptops and tablets to
students eligible for the National
School Lunch Program (NSLP) and
participation in many other
government programs—one per
household. Learn more here. 

BEAD Challenge Process
(Quietly) Underway in

Florida
By Maribel Martinez

The BEAD Challenge Process is a
one-time opportunity to correctly label
homes and businesses as served,
unserved, or underserved by
broadband throughout Florida. Is
your home or business correctly
labeled? Read on and get involved.

Save The Date: Digital Inclusion Week is October 7-11, 2024!
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The National Digital Inclusion Alliance (NDIA)’s Digital Inclusion Week (DIW) is October 7-
11, 2024! 

DIW is an annual week of awareness, recognition, and celebration. With support from
NDIA, organizations and individuals across the country host special events, run social
media campaigns, and share their digital inclusion actions and progress with the media,
among other actions. Raise awareness around digital inclusion using their DIW2024
Essentials Kit. Learn more here. 

 
Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A
at digitalaccess@thepattersonfoundation.org to be considered.

@ThePattersonFdn
#DigitalAccessforAll
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