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The Patterson Foundation (TPF) created its Digital Access for All (DA4A) initiative to explore,
educate, and engage sectors working to enhance access to technology that connects people in
ways that foster inclusion and well-being.

 
Access to Digital

Healthcare is Essential

There is a misconception that
telehealth and teletherapy services
were born out of the pandemic with a
need for doctor's appointments to be
remote as our country, our world,
shut down. However, many
healthcare institutions, including
Cigna, Spectrum Health, and the
American Telemedicine Association,
have been identifying and addressing
the need for these services way
before COVID entered our lives. 

Telehealth is the provision of
healthcare remotely through
telecommunications technology.
Teletherapy is when people receive
therapy for mental health issues
digitally, usually by
videoconferencing. 

The Digital Access for All (DA4A)
initiative has identified the need for

Check out Charlotte
County Libraries &
History’s Traveling

Library Program

By Lynda Citro, Librarian Supervisor
at Englewood Charlotte Library

Charlotte County Libraries have a
traveling library to reach patrons in
their natural environments. The
traveling library pops up at various
places, including the beach, county
facilities, neighborhoods, community
organization meetings, schools, and
festivals. It is a spontaneous and
unexpected way for customers to
discover and access services and
materials and has the potential to
increase literacy and strengthen
community partnerships. 
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equitable access to these services,
especially considering many people
do not have the means to afford
healthcare or a device and internet to
access healthcare digitally. 

We have begun a large-scale project
to research and address the issue of
access disparities in the telehealth
and teletherapy realms. This project
aims to identify and connect trusted
technology-based medical resources
and education services to individuals
and families at free or low-cost rates.

TAKE THE SURVEY

You’re Invited to DA4A’s
July Webversation

Please join DA4A on July 21, 2022,
from 10:00a-11:30a for our quarterly
webversation attended by nonprofits,
schools, libraries, and human
services providers to continue
exploring ways to increase digital
access to families and communities
in Charlotte, DeSoto, Manatee, and
Sarasota counties. By fostering wide
participation, we continue to connect
and explore opportunities and
possibilities together. 

REGISTER
HERE

Take Sarasota County’s
Broadband Survey to Help
Improve Our Communities

The program cost less than $200 to
put together and provides staff the
opportunity to enhance customer
service skills and build familiarity with
their community. The equipment
utilized includes a few collapsible
crates, a hot spot, a portable table,
and an iPad. Librarians can sign
visitors up for a library card and
check out materials for them right
away using the iPad connected to the
mobile library software system. We
distribute flyers for library programs
and services and help customers
connect to online eBooks,
audiobooks, movies, and
magazines. 

Be sure to check out the traveling
library program soon. We look
forward to meeting you!

Take Desoto County’s
Broadband Survey to Help
Improve Our Communities

DeSoto County is seeking input from
DeSoto residents and businesses
about their broadband access. Your
input will be included in DeSoto
County’s Local Technology Plan for
opportunities to bring broadband
services to our community. Data will
be submitted to the State of Florida
Department of Economic Opportunity
Office of Broadband by mid-August.
 
Please take a few minutes to
complete one or more of the surveys

https://docs.google.com/forms/d/e/1FAIpQLSeOsFV63av5AzdNrcIc_RWBCxrBh2XvxB_6czEBKtTfHi59Vg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScmXy3Wl_G1Ti_fUa-Q7Uao-t6XX-eUKtZK8YouW-9dSwLptg/viewform
https://www.floridajobs.org/


Accessing broadband and technology
is a core need of any community and
business. Broadband is a conduit
delivering education, communication,
telehealth, business opportunities,
and social interaction to our
communities within Sarasota County.
It keeps our community engaged and
vital! The Department of Economic
Opportunity (DEO)’s Office of
Broadband has several funding
opportunities to address broadband
equity barriers within our community.
 
To help qualify for funding, Sarasota
County was required to form a Local
Technology Planning Team (LTPT) to
identify underserved or unserved
areas in our community that have
broadband equity barriers such as
affordability, device needs, and
language barriers. Sarasota County’s
LTPT must conduct two surveys: one
focusing on citizens and one on
businesses. The data collected along
with targeted focus groups will be
used to create a plan for submission
to Florida DEO’s Office of
Broadband. Once acquired, these
funds will be used to help improve
equity barriers to service throughout
Sarasota County. 
 
Please take a few minutes to
complete one or more of the surveys
below by July 30, 2022!
 

If you are a business in
Sarasota County  

If you are a Sarasota County

below!
 
If you are a business in Desoto
County

If you are a DeSoto County Citizen

If you’d like to take it in Spanish

Thriving in an Age-
Friendly Community:
Using Technology to

Enhance the Lives of Older
Adults

By Antoinette Johnson

By Antoinette Johnson, resident at
Casa Santa Marta

As I entered the community room at
Casa Santa Marta senior
housing, Cheri Coryea of The
Patterson Foundation (TPF) stepped
forward to greet me with warmth and
confident enthusiasm. Over the last
several weeks, residents, including
myself, had signed up to participate
in the Affordable Connectivity
Program (ACP) and engage with
the Digital access for All (DA4A)
initiative in an enrollment event that
afternoon. We were all quite excited. 

The DA4A team, Digital Navigators,
and Lead Technical Support were
already assembled and eager to
begin. [...]There was this amazing
sense of community, ready to be fully
engaged and unified in purpose.
Clearly, something quite wonderful
was about to take place!
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Citizen 

A Look at the Numbers:
2020 U.S Census Numbers

click to enlarge

Our world is increasingly going
digital. Citizens, workers, and
students are expected to be
connected to the internet and have
devices + digital literacy skills to
participate fully in our modern
society. To achieve digital access for
all, we have learned that the following
three essential elements must be
present and work
together: connectivity, devices, and
skills. Although many rely on their
smartphones to be connected, it is
not conducive to remote learning,
remote working, or applying for social
services. It can be done, but it’s not
ideal. 

As the U.S Census data shows
above, thousands of households in
our community have internet
subscriptions and computing devices.
However, thousands do not! These
numbers represent households with
individuals who may be our family
members, friends, neighbors, co-
workers, peers, grocers, bus drivers,
or someone else we cross paths with
in our everyday lives. 

Among those who do not have digital
access are asset-limited, income-

[...]

The bell chimed once again, signaling
the success of another applicant's
approval! Moving toward the exit
process, my thoughts lingered on the
different kinds of connectivity that we
had shared throughout that day's
journey:  

Our needs as older adults to
form meaningful connections
How our capacity to thrive and
maintain those connections
directly intertwines with having
the ability to obtain and
successfully navigate modern
technology.

Throughout the event, the talents and
combined efforts of many truly
awesome individuals who presented
themselves selflessly made me so
glad to have had this opportunity. On
behalf of myself and many others, I
thank all of you for a thoughtfully
planned and beautifully orchestrated
event. 

-------------------
See Our Numbers: (24) Residents
Scheduled, (23) Residents kept their
appointment, (7) Residents approved
for the Affordable Connectivity
Program (ACP), (2) Residents
Pending, (5) Residents Received
Tech Assistance

DA4A's Special Thanks to Michele
Lubrano for assisting with the
registration of our guests and serving
as the main contact; Casa Marta
maintenance staff for the room set
up; Antionette Johnson for helping to
spread the word among residents
and providing valuable feedback to
us on what the group needed; Sue
Berger for making the initial
connection with Michele, for the
additional resource materials, and
time spent with us that day; Jake
Strawn for being our Tech Support
Lead for the day; Sandra Beltran for
stopping by to learn more about the
ACP program and how it can be a
resource to your literacy
clients; Shantel Escobar for your
Digital Navigator expertise and
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constrained, employed
(ALICE) families and communities.
Significant barriers prevent
households, including ALICE, from
achieving digital access for all, such
as a lack of awareness of available
low-cost plans, a lack of internet
access in the area, or a lack of
affordability. Their lack of access
impacts us all. When individuals and
families in our community lack one or
more of the three essential elements,
it affects our community’s ability to
thrive socially, intellectually, and
economically. 

working with patience and
grace; Pavel Terreros-Reyes for
assisting those who spoke Spanish
using your Digital Navigator
skills; Neirda Thompson-
Pemberton for stopping by to assist
when we needed extra Digital
Navigator help; and the Full DA4A
team for your support and expertise
in planning, supporting, and
executing our first enrollment event. 

Continue to the Full
Post

Florida Department of Economic Opportunity Submits Strategic
Plan for Broadband

On June 30th, 2022, The Florida Department of Economic Opportunity (DEO) submitted
the Florida Strategic Plan for Broadband to Governor Ron DeSantis, Senate President
Wilton Simpson, and House Speaker Chris Sprowls, detailing the goals and strategies to
improve and expand broadband Internet connectivity in the State of Florida. DEO’s Office
of Broadband will lead Florida’s efforts to ensure that broadband Internet availability,
adoption, and use are sustainable in every community and rural area for a resilient Florida
future. The Florida Strategic Plan for Broadband outlines a three-step approach to forge a
connected economy that yields a more robust workforce, enhanced educational
opportunities, and healthier Floridians. The plan also promotes economic growth,
workforce education and job training, and workforce housing, particularly in rural,
unserved, and underserved areas of the state. Read the full press release here. Read the
Florida Strategic Plan for Broadband here.

The Affordable Connectivity Program
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The Affordable Connectivity Program is an FCC benefit providing a discount of $30 per
month toward internet service for eligible households and $75 per month for households
on qualifying Tribal lands. Eligible households can also receive a one-time discount of up
to $100 to purchase a laptop, desktop computer, or tablet from participating providers if
they contribute more than $10 and less than $50 toward the purchase price. See the table
below for ACP enrollment state and local data. County information is updated quarterly. To
find additional ACP enrollment data, click here.

ACP Enrollment and Claims Tracker

Total Enrolled Households Nationally
(As of July 4th, 2022)

12,708,795
(⬆9.84% ; Previously 11,569,930 on

5.2.22)

Total Households in Florida
(As of July 4th, 2022)

898,754
(⬆6.95% ; Previously 840,315 on 5.2.22)

Total Subscribers in Charlotte County
(As of June 1, 2022)

3,495
(⬆32.49% ; Previously 2,638 in Feb. 2022)

Total Subscribers in DeSoto County
(As of June 1, 2022)

845
(⬆8.33% ; Previously 780 in Feb. 2022)

Total Subscribers in Manatee County
(As of June 1, 2022)

14,356
(⬆35.68% ; Previously 10,581 in Feb.

2022)

Total Subscribers in Sarasota County
(As of June 1, 2022)

6,401
(⬆29.21% ; Previously 4,954 in Feb. 2022)

Total Subscribers in Suncoast
(As of June 1, 2022)

25,097
(⬆32.42% ; Previously 18,953 in Feb.

2022)

 
Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A
at digitalaccess@thepattersonfoundation.org to be considered.

@ThePattersonFdn
#DigitalAccessforAll
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