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The Patterson Foundation created its Digital Access for All initiative to explore, educate, and
engage sectors working to enhance access to technology that connects people in ways that
foster inclusion and well-being.

It's hard to believe that a month has already passed since The Patterson Foundation (TPF)
hosted the Digital Access for All Symposium, Suncoast Connect: Innovating and Thriving
in the Digital Age? 

On Tuesday, March 11, attendees joined us for dinner and a keynote presentation by Luke
Bencie, Managing Director of Security Management International, LLC. The following
Wednesday, March 12, attendees joined us for an all-day symposium focused on the three
essential elements of digital access: connectivity, devices, and skills training and support.
In our March newsletter, we began sharing all aspects of the Symposium, from photos and
stories to more! 
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In April, we’re sharing a few more aspects of Suncoast Connect and additional projects the
DA4A team is working on.

What happens at the intersection of AI, policy and society?
​Dark Patterns vs Digital Inclusion

TPF first became acquainted with Dr. Jasmine McNealy in October of 2023. Dr. McNealy
heard a brief broadcast, an interview on WUSF with TPF DeSoto County Ahead initiative
lead Cheri Coryea, describing the work the Digital Access for All (DA4A) initiative was
doing in DeSoto County, Florida, and their lack of access to Broadband Internet. Because
one of the projects she was working on was Rural x AI: An investigation into the
implications of artificial intelligence within the context of rural communities, she reached
out to TPF to understand the way TPF communicates with the community.

In August 2024, Dr. McNealy was named the Director of the University of Florida College
of Journalism and Communications, Infrastructure for Communities, Ecology for Data
(CED) Hub. In addition, she holds a PhD in Mass Communication with an emphasis in
Media Law, a J.D. from the University of Florida, and a Bachelor of Science degree in
Journalism and Afro-American studies from the University of Wisconsin. Dr. McNealy was
a featured speaker at the 2025 Suncoast Connect Symposium.

Her session pulled back the curtain for everyday people on how Dark patterns in AI use
design to allow organizations to get something out of individuals that they usually would
not be able to absent obscure tactics. This ability to obscure poses the possibility of harm,
especially to those new to the digital environment.

Watch a recording of her presentation here.

Suncoast Connect
Report Released

Digital Access:
From Luxury to Necessity

By Carol Kranitz
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Take a glimpse here at the various
photos and moments captured in the
Suncoast Connect Report.

1 of 3 Suncoast Connect
Podcasts Released:

Optimizing 9-1-1 Operations
Using AI and Tech

with Jake Saur

What does the future of 9-1-1 look
like? Just ask Jake Saur. With over
20 years in public safety, he’s
become a nationally recognized
leader in 9-1-1 innovation and
emergency response.

While in Sarasota, FL, for the
Suncoast Connect Symposium, Jake
sat down with TPF Fellow Andrew
Spector to explore how Arlington
County is using AI and tech to
optimize 9-1-1 operations, the impact
of this effort, and the art of public-
private partnership. 

Listen here or watch here.
(33 minutes) 

Inspiring Philanthropy at

As a Digital Navigator, Carol spends
hours with members of families,
individuals, or older adults, helping to
identify affordable connectivity,
finding free or highly subsidized
devices, and determining if they are
interested in skills training. The latter
could range from turning on a
computer, using a cash app for food
shopping, finding a device that would
help a high schooler enrolled in a
coding course, or finding a class on
Zoom for an older adult wanting to
keep in touch with their family. Thus
possibly avoiding isolation and
subsequent depression. 

​Read on to hear about her aha!
moment at Suncoast Connect.

Digital Access Is for All, and
Connected Communities

Benefit Everyone
By Pierrette Kelly

What does it take to innovate and
thrive in a digital world? In her latest
blog, Pierrette Kelly highlights why
digital access is essential. From
boosting economic opportunities and
enhancing education to improving
healthcare and strengthening civic
engagement, digital connectivity
benefits everyone. Whether through
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Suncoast Connect:
Announcing The 10

Organizations Selected

At Suncoast Connect, there were 10
Pay-It-Forward (PIF) opportunities,
meaning donations will be made to
the following organizations in the
Suncoast with a The Giving Partner
profile.

Arts & Cultural Alliance of
Sarasota County Inc
Exchange Club Family
Partnership Center of Manatee
County Inc. (dba Parenting
Matters)
Just For Girls
Minorities in Shark Sciences
Project 180 Sarasota Inc
Senior Friendship Centers
Safe Place And Rape Crisis
Center Inc (2 PIFs)
Women's Resource Center, Inc

Exploring the Possibilities of
Digital Access

By Lyndsey Smith

Digital inclusion is on the rise, and so
is the conversation. The Digital
Access for All (DA4A) LinkedIn
Discussion Group recently welcomed
35+ new members, many inspired by
the Suncoast Connect Symposium.
As our community grows, so does
our collective potential to close the
digital divide and spark meaningful
change.

Curious about how you can get
connected? Click here to read more. 

personalized computer tutoring at the
Women’s Resource Center, tech
support at Sarasota County Libraries,
or free digital literacy classes with
Senior Planet from AARP, there are
countless ways to get involved and
expand your digital skills.

Read the full blog and discover how
your digital journey strengthens our
entire community. 

Volunteers Setting the Stage
​By Donna Puhalovich

Access to technology is no longer a
luxury, it's a necessity. Whether it's
for education, work, healthcare, or
social interaction, the Internet has
become a critical infrastructure, and
many people still struggle to access
digital resources. To address this
inequality and explore solutions, TPF
hosted the Suncoast Connect
Symposium, bringing together
community leaders to collaborate and
envision a future where digital
inclusion is a reality for everyone.

​Learn about the efforts behind the
scenes by TPFers to set the stage for
the excitement and innovation to
come!

Student Voices Shaping the Future by Lyndsey Smith

What happens when you combine the passion of emerging philanthropic leaders with the
mission of digital equity? You get bold ideas, community-centered solutions, and a glimpse
into the future of inclusive technology access.

During this year’s Study Away week, four students from the Lilly Family School of
Philanthropy stepped into consultant roles with local partners through the Advancing
Philanthropic Leadership initiative. From celebrating tech training achievements to
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proposing creative solutions for the digital divide, their ideas inspired action.

Curious about what they accomplished and how their creativity is already making an
impact? Click here to read more.

Plugging Into a Community
By Ryne Mills,

Indiana University
Indianapolis Lilly Family
School of Philanthropy

When Ryne first arrived in Sarasota
to consult with the Sarasota
Technology Users Group (STUG), he
wasn’t quite sure what he could
contribute. Here he was, a master’s
student who returned to school to
transition career fields and had never
done any consulting work. Up to this
point, most of his schoolwork had
been merely hypothetical thought
experiments with very limited hands-
on experiences, and now he was
expected to provide
recommendations to a real
organization! What he soon learned
is that everyone’s unique life
experiences and strengths mean we
all have something to bring to the
table.

Continue reading about what Ryne’s
consulting experience with STUG
provided him and how that’s shaping
his life forward.

Grateful for an
Unforgettable Experience

By Benjamin Rocks
Indiana University

Indianapolis Lilly Family
School of Philanthropy

Spring break took Ben to Sarasota,
Florida, for an amazing Study Away
experience with The Patterson
Foundation. He joined nine incredible
peers from the Lilly Family School of
Philanthropy on this journey. Under
the guidance of Ronnie Plasters and
Pamela Clark, he immersed himself
in TPF’s work, gaining hands-on
consulting experience through the
DA4A initiative, where he had the
privilege of working alongside
Montana Crossman as they consulted
for the Women’s Resource Center.

Continue reading to learn how the
experience applied philanthropy in
action.
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Post-Training Support and Resources for Digital Navigators
By Maribel Martinez 

The fourth cohort of the Digital Navigator Program launches in DeSoto County this year,
but cohorts 1-3 are still at it. Find out how The Patterson Foundation provides ongoing
support and resources to help its Digital Navigators continue to find success even after
their training ends.

Continue reading to learn more!

 
Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A
at digitalaccess@thepattersonfoundation.org to be considered.

@ThePattersonFdn
#DigitalAccessforAll
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