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L Access for All

The Patterson Foundation created its Digital Access for All initiative to explore the efforts
of multiple sectors working to enhance access to technology that connects people in ways
that foster inclusion and well-being. It focuses on three elements that are essential to
digital access: connectivity, devices, and skill/support.

Reminder: Don't forget to look for the Wi-Fi symbol somewhere in this newsletter

issue. When you spot it, click on it, and you’ll be taken to a brief form with questions,
allowing you to share your efforts, or those of others, enhancing access to technology that
connects people in ways that foster inclusion and well-being. Once you submit the form,
your name will be entered into our DA4A Spinner Wheel, which we’ll use for periodic
drawings throughout the year. Those whose name is drawn from the DA4A Spinner Wheel
will receive a $100 Pay-It-Forward (PIF) award to gift to an organization listed on The
Giving_Partner.

A Community Approach to Internet, Devices, and Digital Skills in DeSoto by
Maribel Martinez

The Patterson Foundation has been training community members in this capacity since
2021 as part of its Digital Navigator Program. This time, the fourth cohort has launched in
DeSoto, in response to the technology/digital access for all theme that emerged after 20
community conversations with people who live and work in DeSoto County. Over the past
three Digital Navigator Program cohorts, employees from local nonprofits in Charlotte,
DeSoto, Manatee, and Sarasota counties were trained. Still, the fourth cohort will
exclusively be composed of DeSoto’s community members.

We are thankful to the organizations that have already expressed interest in participating
in the Digital Navigator Program.
e Big Brothers Big Sisters (Cross-Trained Digital Navigator)
o Catholic Charities Diocese of Venice (Cross-Trained Digital Navigator)
e DeSoto County Economic Development (Cross-Trained Digital Navigator + In-Kind +
Connector Organization)
DeSoto County Library (Cross Trained Digital Navigator + In-Kind + Connector
Organization)
Jrpreneur (Cross-Trained Digital Navigator)

There are four ways to get involved with the Digital Navigator Program in DeSoto:
Volunteers, Cross-Trained Staff, In-Kind Organizations, and Connector Organizations.
Continue reading_ what each of these roles entails, and how you can best support this
work happening_in DeSoto.
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How Cook County Is Advancing Digital Equity
Through People Policy and Practice

Digital equity goes far beyond internet access. It touches
people, trust, language, and the systems that shape
opportunity. In this episode of Digital Access Discoveries,
Cook County’s inaugural Director of Digital Equity, Kyla
Williams Tate, shares how digital inclusion works best
when it is treated as a living ecosystem. She explores the
role of storytelling, small but strategic investments, trust-
building, and designing programs with dignity at the
center. The conversation also looks at Al, digital literacy,
and the human infrastructure needed to support
communities. Listeners will walk away with practical
insights on building digital equity that lasts and truly
serves people.

Listen here. Watch here. Spotify here. Blog_here.

The Patterson Foundation

Championing Digital Access at the
DeSoto County Ahead Community Update
by Carol Kranitiz

In January, the DeSoto County Ahead
Community Update featured 97 exhibitor booths
and drew more than 525 attendees. | was at the
event as both a vendor and observer. Spending
the afternoon and evening in a room full of people who care deeply about their community
is exactly where meaningful conversations about digital access need to happen.

There were so many informational opportunities offered by the diversity of participating
organizations. Despite differences in scale among the participating organizations, all
shared a common goal of being more responsive to citizens' needs. The fair served as a
reminder that social change doesn’t come from a single group, but from multiple groups
working in parallel.

Spending a block of time offering information on Digital Access in an open setting, such as
during a community update, provides people and other organizations with the opportunity
to ask questions freely and pick up pamphlets. Many of the people who stopped to chat
before leaving our area signed up for services. One lady said, “She heard about us but
was afraid of asking stupid questions.” Assured that there are no stupid questions, she
signed up.

Continue reading_Carol’s observations on how the format of the event created an
opportunity for those feeling_afraid,_hesitant, or awkward with digital access to take their
first steps into the digital world.

Digital Access for All (DA4A) LinkedIn Group

What are you learning right now about digital access? In the Digital Access for All (DA4A)
LinkedIn Group, members share innovations emerging in the field, lessons learned from
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Device Drive Update
By Marla Smith

The Device Drive has become an
incredible success story! Thanks to
the generosity and support of our
amazing community over the last
months, we have brought in over
1,000 donated devices across four
counties. These devices will help
bridge the digital divide by providing
students, families, older folks, and
job seekers with the tools they need
to stay connected, access education,
apply for jobs, manage healthcare,
and participate fully in today’s digital
world. This achievement would not
have been possible without the
dedication of our donors, volunteers,
and community partners. Every
laptop, tablet, and computer donated
represents more than just a piece of
technology; it represents opportunity,
hope, and a brighter future for
someone in our community.

As we continue our mission of Digital
Access for All, we look forward to
expanding our reach, building new
partnerships, and ensuring that even
more people have access to the
technology they need to thrive. From
all of us involved in the Digital Access
for All initiative: thank you for making
a difference. Together, we are
creating lasting impact—one device
at a time. If you still have gently used
laptops, tablets, or computers you no
longer need, your donation can

practice, resources, events, and opportunities. It's a place to learn with others doing the
work. Join the conversation.

When Community Steps
Forward: A Full-Circle Moment

in Digital Access
By Lyndsey Smith

Some stories come full circle in ways
you never expect. Earlier this year, a
simple dinner conversation helped
one woman regain digital access at a
moment when she needed it most.
That moment reminded me of the
power of everyday connections. Now,
months later, that same story has
circled back, but this time through the
generosity of an organization.
Through the Digital Access for All
(DA4A)_Device Drive, the team
hopes to gather enough gently used
laptops to support the individuals
waiting for technology, thanks to
Sarasota Technology Users Group
(STUG). The need for devices is
always growing, but community
members across the region are
stepping forward with donations. One
organization in particular, where the
original conversation about Angela
unfolded, reached out to let us know
they were preparing to retire a large
number of their devices. Instead of
recycling them, they asked if DA4A
could put them to use, hoping to
create the same kind of impact that
Angela experienced months before.
Continue reading_how one simple
conversation turned into action, and
that action inspired more.

13th AV Dream Center
Technology Project: Building the
Foundation
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continue to change lives. Join us as
we keep this momentum going!

STUG Refurb Project Donates
25,000 Computers to the

Community
By Mike Hutchinson

The Refurb Project of the Sarasota
Technology Users Group (STUG) has
reached a major milestone,
surpassing 25,000 refurbished
computers donated to individuals and
organizations in need throughout the
region.

The STUG Refurb Project is a
volunteer-driven initiative dedicated
to providing fully refurbished
computers at no cost to residents of
Sarasota, Manatee, and DeSoto
Counties. These computers are
distributed directly to individuals and
through schools and community
partners, including Goodwill and The
Patterson Foundation.

To support this mission, the project
collects used computers from local
governments, businesses, and
private individuals. Goodwill and The
Patterson Foundation also assist in
gathering donated equipment. Every
device received is securely wiped to
protect donor information before
being refurbished.

A key component of the program’s
success is the generous support of
Microsoft Corporation, which donates
Windows 11 and Microsoft Office
Suite licenses for each refurbished
computer. This contribution ensures
that every system is fully equipped
and ready for use by its new owner.

Since the beginning of our
partnership, one of the key questions
we set out to explore has been: How
can we best support the
organization’s goal of increasing
engagement with the community
center’s computer lab?

Because TPF is committed to not
arriving with predetermined answers,
we created a survey to collect
insights directly from community
members. This data helps us
understand which workshops and
training sessions would be most
valuable and relevant.

Early responses revealed that
parents are highly interested in
STEAM workshops for students—an
opportunity they want their children to
experience. Another important
takeaway was the strong desire for
job-related support, including career
workshops, training, and preparation
resources. As additional survey
responses continue to come in, we
will keep evaluating the needs and
interests of community members to
shape the opportunities and
programs we plan to offer.

Suncoast Digital Navigator
Working Group Update
By Maribel Martinez

Starting in January 2026, the
Suncoast Digital Navigator Working
Group began participating in
professional development training
bursts, led by Maribel Martinez, with
the goal of keeping their digital
navigation skills sharpened while
ensuring TPF excellence. Last
month, we began with a roundup of
local, regional, and national Internet
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Reaching the 25,000-unit milestone
highlights the dedication of STUG's
volunteers and the ongoing need for
accessible technology in the
community. The Refurb Project
remains committed to bridging the
digital divide and empowering
individuals through reliable, modern
computing resources at no cost to
the individual.

Digital Access For All At Net
Inclusion 2026

Julio Suéarez attended the
National Digital Inclusion 6
Alliance's Net Inclusion 2026
in Chicago, February 3-5, 2026, to
gain digital equity insights, ignite
change, and amplify impact in the
digital inclusion movement.
The Net Inclusion conference has
been a staple in the digital inclusion
community since 2016, bringing
hundreds of practitioners, advocates,
academics, internet service
providers, and policymakers together
to advance their professional
development, share their knowledge,
and discuss:
e Local, state, Tribal, and federal
policies impacting digital equity.
e Digital inclusion best practices
from across the country,
including new sessions on Al
and digital equity, rural and
Tribal outreach, and securing
funding for sustainability.
¢ Digital inclusion programming,
including the latest on digital
navigators, digital health equity,

Service Providers’ offers and a
review of the types of high-speed
internet connections they provide that
are prevalent in the area.

This month, Suncoast Digital
Navigators discussed proposed
changes to the Lifeline program and
how to leverage this discount in its
current iteration with eligible clients.
The Lifeline program provides a
reduction in price to participants who
meet the income criteria for landline
and internet service at around $9 a
month (or higher for Tribal residents).
The Lifeline program is currently the
only federal subsidy for discounted
internet in existence since the
Affordable Connectivity Program
(ACP) ended in 2024 after Congress
did not approve additional funding.
About 23 million households were
enrolled in the ACP versus about 8
million people enrolled in Lifeline.

To join the Suncoast Digital Navigator
Working Group, an individual must
have been trained as a Digital
Navigator in the four-county region
by The Patterson Foundation or a
digital navigation partner
organization. For more information
on the fourth cohort of the Digital
Navigator Program in DeSoto
County, including the four pathways
to participation, email
mmartineztpf@gmail.com.

DAAJA Strategy Refresh

The DA4A team at The Patterson
Foundation is always evolving and
strengthening. Five and a half years
since our launch in June 2020 in
response to the COVID-19
pandemic, and following our March
2025 Digital Access for All
Symposium, Suncoast Connect:
Innovating_and Thriving_in the Digital
Age, it's an optimal time to conduct
an official strategy refresh. To The
Patterson Foundation, a strategy
refresh means examining our current
initiative strategy, identifying
opportunities to strengthen it, and
implementing those evolutions. Over
the next couple of months, our team
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accessibility, serving diverse will update our Digital Access

populations, and community- Services Matrix, conduct extensive

centered work. research on promising practices in
We look forward to sharing their digital access, and interview people
experience in our next newsletter! locally and across the country. If you

have anything you would like to
share, please feel free to reach out to
Andrew Spector, Senior Fellow at
The Patterson Foundation, at
aspector@thepattersonfoundation.org.

Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A

at digitalaccess@thepattersonfoundation.org to be considered.
@ThePattersonFdn
#DigitalAccessforAll
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