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The Patterson Foundation (TPF) created its Digital Access for All (DA4A) initiative to explore,
educate, and engage sectors working to enhance access to technology that connects people in
ways that foster inclusion and well-being.

Highlights: Mobile
Technology and Home
Broadband Research

Recent research by Pew Research
Center shows that more and more,
people are relying on smartphones to
get online, and they are increasingly
citing this as a reason for not having a
broadband subscription. Income and
education levels are directly associated
with computer adoption, but with
landmark federal resources being
allocated for broadband infrastructure,
will those who need computers get
them? 

Learn more in an upcoming three-part
blog series, "Computers Remain Out of
Reach for Millions," as DA4A takes a
closer look at what is known about
computer adoption in the U.S., its
barriers and opportunities, as well as
programs and strategies designed to
help those who need computing devices
but cannot afford them. 

DA4A Blog

Katie Smith Updates DA4A
on the Florida Office of
Broadband

Katie Smith, Director of Broadband at
the Florida Department of Economic
Opportunity (DEO), joined the Digital
Access for All team at the January 27
webversation. She has been with DEO
for nearly five years, served as Director
of Partnership Engagement, Director of
Community Partnerships, and is now
the Director of Broadband.

Katie provided an informative session
on elements at DOE that are currently
in action and shared a glimpse into a
map of internet broadband services that
her team has spent the last 12 months
developing. The map will identify where
broadband-capable networks exist,
where service is available to end-users,
where there are gaps in rural areas, and
where the need for competitive
download and upload speeds is needed.

Katie has spent additional time traveling
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Florida's DEO Enlists the
Public’s Help to Develop the
Broadband Availability Map

Florida's Office of Broadband works with
local and state government agencies,
community organizations, and private
businesses to increase the availability
and effectiveness of broadband internet
throughout the state, specifically in
small and rural communities. On May 7,
2021, the Broadband Internet
Infrastructure was signed and went into
effect on July 1, 2021. Florida Statutes
directed the Office of Broadband to
develop a map of broadband internet
service availability throughout Florida
that identifies where broadband-capable
networks exist, where service is
available to end-users, gaps in rural
areas, and download and upload
speeds. You can view the Florida
Broadband Availability map here. As
data is added and changes in
broadband availability are identified, the
map will be updated.

DEO is enlisting the public to take an
internet speed test to help develop
Florida's Broadband Availability Map.
Your participation assists the state of
Florida in identifying gaps in high-speed
internet service to advance the state's
overall broadband infrastructure
expansion goals. Using your internet
connection, the speed test will measure
the speed of internet transmission
between your device and an external
server. The speed test can be
completed using any device with an
internet or cellular connection and takes
less than one minute to complete.
After taking the speed test, you will
receive immediate results that will
populate the map and include your

throughout the state's rural areas,
where additional efforts are being made
to connect residents, including DeSoto
County. DeSoto County Administrator
Mandy Hines joined the session to
exchange information about the
community's needs.

Connect with Katie Smith
at katie.smith@deo.myflorida.com.

Expanding DA4A’s Video
Library

Two months into the New Year and
DA4A is excited to share our early
efforts to expand the video library.
Through The Patterson Foundation’s in-
depth research and interviews with
national thought-leaders in the digital
access arena, we have learned more
than we could have ever imagined. In
true TPF fashion, DA4A's goal is to
continuously share what we’ve learned
and the resources we’ve come across to
help individuals, organizations, and
communities coming into this space.
Our first new video introduces the Digital
Access for All initiative, the three
essential elements, digital access
barriers, and our current solutions in
action. You can watch the introduction
video here. You can watch other
digital access videos here. 

We encourage everyone to share these
resources widely. 
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download, upload, latency, and ping
speeds. The data collected from your
internet's speed test will be displayed on
the Florida Broadband Availability Map
in real-time. You can take the speed
test here!

The state's Broadband Availability Map
must be complete by June 30, 2022.

VITA Tax Preparation: Free
Volunteer Income Tax
Assistance

The Volunteer Income Tax Assistance
(VITA) program offers free tax
preparation and filing services from
January through April at various sites
throughout Manatee County and All
Year Round (by appointment) for any
individual or household who made less
than $73,000 in that tax year. You can
find a list of sites for the 2022 tax
filing season here. If interested in
preparing your own tax return with
FREE software and help from a
volunteer, please email Step Up
Suncoast
at taxes@stepupsuncoast.org. To find
additional information, read this
flyer here. 

To find a provider, click here. 

EveryoneOn and Dr. John B.
Horrigan Present a National
Study on Digital Connectivity
During the Pandemic

EveryoneOn, in collaboration with Dr.
John B. Horrigan, presents two of three
reports in a national study on
broadband adoption among low- and
lower-middle-income households during
the pandemic. The goals of the national
study were to understand connectivity
barriers and the effectiveness of low-
cost internet service options and inform
digital inclusion policies, funding
initiatives, and digital equity activities.
The three-part series will cover the
following themes:

Report 1: Internet and Computer
Affordability: Understanding
internet service affordability is
crucial to creating solutions for
the digital divide. This first report
focuses on the affordability of
internet service and its role in
adoption. You can read the full
report here. 
Report 2: Digital Skills Trainings
as Critical to Digital
Inclusion: This report provides a
deep dive into the role digital
skills play in people’s interest in
and ability to adopt and engage
with the internet. It also reveals
how much trust people place in
public and private institutions
such as schools and community-
based nonprofits when learning
about discounted and subsidized
internet services. You can read
the full report here. 
Report 3 (February 2022
release): Insights from
Households Affected by the
Digital Divide and the
Organizations that Support Them

You can learn more about the
national study and findings here.  

2019–2020 Public Library Statistics Reveal Digital Access Effort
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In January, DA4A shared how public libraries in our four-county region are among the many
organizations enhancing access to technology that connects people in ways that foster inclusion
and well-being. This month, we’d like to share insightful data that provides a glimpse into the
work our libraries are doing in Charlotte County, DeSoto County, Manatee County, and Sarasota
County to help people participate in our increasingly digital world.

Note: Service area population data is from Florida Estimates of Population, published by the
University of Florida, Bureau of Economic and Business Research. All other data is supplied to
the Division of Library and Information Services by public libraries. You can view additional
data here. 

Raising Awareness About The Affordable Connectivity Program

The Affordable Connectivity Program is an FCC benefit program that helps ensure households
can afford the broadband they need for work, school, healthcare, and more. The benefit provides
a discount of up to $30 per month toward internet service for eligible households and up to $75
per month for households on qualifying Tribal lands. Eligible households can also receive a one-
time discount of up to $100 to purchase a laptop, desktop computer, or tablet from participating
providers if they contribute more than $10 and less than $50 toward the purchase price. The
Affordable Connectivity Program is limited to one monthly service discount and one device
discount per household.

Learn more here. 
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Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A at
digitalaccess@thepattersonfoundation.org to be considered.

@ThePattersonFdn
#DigitalAccessforAll
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