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The Patterson Foundation created its Digital Access for All initiative to explore, educate, and
engage sectors working to enhance access to technology that connects people in ways that
foster inclusion and well-being.

Discover, Connect, and Engage
Join Us for the Free Suncoast Connect Symposium!

The Patterson Foundation is hosting a Digital Access for All Symposium, Suncoast
Connect: Innovating and Thriving in the Digital Age, on Tuesday, March 11, and
Wednesday, March 12, 2025, at The Ora in Sarasota, Florida. Suncoast Connect includes
a keynote, plenary, breakout sessions, panels, flash presentations, and innovative learning
opportunities in the three essential elements of digital access: connectivity, devices, and
skills training and support. Whether you are new to the digital access space or an expert in
the field, there will be something for all. We encourage you to attend both days. However,
you are free to participate in one or the other.

​REGISTER HERE

Presenter Spotlight:
Veatrice Farrell

Why Digital Navigation
By Kiarra Louis
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Veatrice Farrell will speak during a
morning breakout session titled
Digital Inclusion: A Cross-Sector
Network. Veatrice serves as the
Director of the Digital Inclusion
Network, a role she has held since
April 2023. Before taking on this
position full-time, she acted as co-
lead for the initiative starting in
December 2019.

The mission of the Digital Inclusion
Network is to increase digital literacy
in St. Petersburg, Pinellas County,
and the Tampa Bay region. Digital
literacy encompasses fast broadband
at home, access to a desktop or
laptop, digital skills training, and
technical support. The Digital
Inclusion Network is a cross-sector
collaborative effort housed at the
Community Foundation Tampa Bay
as one of its impact initiatives.
Ms. Farrell is an employee of the
Pinellas Education Foundation, one
of the Digital Inclusion Network's
partners.

Breakout Session: This session
explores the challenges and
successes of Pinellas County
Education Foundation's work to
create a formal network in the Tampa
Bay area that works across all
sectors to bridge the digital divide in a
community.

VIEW PRESENTERS HERE

The COVID-19 pandemic
accelerated the shift of vital
resources, such as employment and
education services, to a primarily
online presence. As a result,
individuals without access to digital
connections or devices have fallen
behind in their ability to engage with
these services. Consider how often
you use the internet to learn
something new, do your job, or
access financial or health-related
information. Now think about the
devices you rely on—perhaps a
smartphone, laptop, computer, or
tablet. For many in our community,
access to the internet or a reliable
device remains out of reach, leaving
them disconnected from a world of
information.

One promising solution to this
challenge is the digital navigator
model. Digital navigators meet people
where they are, guiding them on a
digital access journey to secure the
internet, devices, and skills training
necessary to work, learn, and
connect. Nonprofits, in particular,
have a unique opportunity to step into
this role. Last year, TPF trained its
team members to serve as digital
navigators as part of The Gap’s
efforts.

What has the digital navigation
experience been like for TPFers and
the organizations they support? Keep
reading to find out.
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Join Us For Suncoast Digital Connect: A “Learning Thursdays”
Webinar Series by Digital Access for All

​on Thursday, January 23, from 11:00-11:30 AM EST 

The Role of the Century: Digital Navigator Evolution With Speaker Maribel Martinez,
Consultant, The Patterson Foundation. Learn more about Maribel here.

Regardless of age, research shows that people across the lifespan lack even basic digital
literacy skills, internet access, and essential computing devices. Across all sectors, the
American workforce remains underskilled, hindering national productivity, growth, and
innovation. In 2021, digital navigators became an essential point of contact and assistance
to help drive how we adopt technology and use it in meaningful ways daily. This discussion
with Maribel Martinez will explore where Digital Navigators are now and how their role
might evolve to support diverse communities everywhere. REGISTER HERE

The Patterson Foundation's
​Digital Navigator Program

The Patterson Foundation’s Digital
Access for All (DA4A) initiative
explores the efforts of multiple
sectors working to enhance access
to technology that connects people in
ways that foster inclusion and well-
being. Through the Digital Navigator
Program, part of the DA4A initiative,
The Patterson Foundation is training

And That’s a Wrap for the
2024 Digital Access for All

Device Drive

In celebration of Suncoast Digital
Month, the DA4A team hosted a
device drive across our four-county
area to collect unused devices and
repurpose them with the help of the
Sarasota Technology Users Group
(STUG). Due to hurricanes, the
device drive was extended until
November 30.
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local organizations to connect asset-
limited families and individuals with
opportunities to obtain digital
connectivity, devices, skills, and
support. Watch a video to hear from
digital navigators in the Suncoast! 

Thanks to this year's dedicated
device drive team—led by Marla
Smith and including Aileen Peña,
Beth Duda, Cheri Coryea, Cinthia
Pena, Kiarra Louis, and Melissa
Hirstein (with Nancy Henry's beautiful
design skills and Stacy Sternberg's
digital support)—we exceeded last
year's donations, collecting nearly
400 devices! Keep reading here.

 
Do you have a resource or idea to share with the community? Is there a national, regional, or local effort you'd
like us to know about or feature in future publications? Contact DA4A
at digitalaccess@thepattersonfoundation.org to be considered.

@ThePattersonFdn
#DigitalAccessforAll
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