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In this report, Rideout and Katz share the results of a national telephone survey asking 1,191 

lower-income parents with children ages 6 to 13 about their experience with digital connectivity 

issues. The survey helps nationally document how lower-income families use and access the 

internet and identify barriers that prevent them from being connected (Rideout & Katz, 2016, p. 

4). 

 

Rideout and Katz share the following seven key findings: 

1. Although most low-and moderate-income families have an Internet connection, many are 

under-connected due to mobile-only internet access or inconsistent connectivity (2016, p. 

5). 

2. Households headed by Hispanic immigrants are less connected than other low-and 

moderate-income families (2016, p. 5). 

3. Affordability is the main barrier to preventing families from having devices or internet 

access, and discount programs are available to a few families (2016, p. 5). 

4. Low- and moderate-income parents use the internet for various reasons like shopping, 

applying for jobs, and finding information, yet mobile-only families are limited to fewer 

online activities (2016, p. 6). 

5. Children in low-and moderate-income families use computers and the internet for various 

educational activities. However, families without home internet access are less likely to 

go online to pursue their interests (2016, p. 6). 

6. Although many parents have concerns about the internet, they feel optimistic about 

digital technology (2016, p. 6). 

7. In families where parents have less education and the lowest education, parents and 

children frequently learn about technology together (2016, p. 6). 

  

Rideout and Katz hope this data will inform public policies and digital inclusion efforts for 

lower-income children and families. 

 

To read the full report, click here.  
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